










Our staff are recruited through an extensive screening process to ensure
they display the right personal qualities and experiences to provide high quality
supervision and care to child in addition to holding a validated Working with Children Check.

We have a zero tolerance for inappropriate behaviour towards children and any breach of child 
protection law. Any allegation or concern will be responded to promptly by management. We 
request that you contact our Nominated Supervisor if you have any concerns.  03 7068 9858 / 
info@happysprouts.com.au

We aim to ensure our education and care service is a tobacco, drug and alcohol - free
environment at all times in accordance with Education and Care National Law  and Regulations. 
Smoking or vaping is not permitted in or on surrounding areas of the Service by educators, staff, 
parents or visitors.







Happy Sprouts Early Learning is regulated by the national body for early education and care – 
the Australian Children’s Education and Care Quality Authority (ACECQA) as well as the state 
licensing department in Victoria. To contact our Regulatory Authority, please refer to the
contact details below:

Area: Northern Metropolitan Area 
Region: North-Western Victoria Region
Department Of Education, Early Childhood Education - 2/189 Urquhart Street, Coburg VIC 3058
Phone: 1300 333 232   
Email: nmr.qar@education.vic.gov.au  Website : www.education.vic.gov.au

We comply with the National Regulations for educator to child ratios across our Service to 
ensure adequate supervision is provided for all children. Ratios are calculated across the
service (not by individual rooms). This provides us with flexibility to respond to children’s
interests and needs at different times during the day.





Experiencing belonging – knowing where and with whom you belong – is integral to human
existence. Children belong to diverse families, neighbourhoods, local and global communities. 
Belonging acknowledges children’s independence with others and the basis of relationships in 
defining identities. In early childhood, and throughout life, trusting relationships and affirming 
experiences are crucial to a sense of belonging. Belonging is central to being and becoming in 
that it shapes who children are and who they can become.

Belonging

Being

Become

Childhood is a time to be, to seek and make meaning of the world.  Childhood is a time to be, to 
seek and make meaning of the world. Being recognises the significance of the present, as well as 
the past in children’s lives. It is about children knowing themselves, developing their identity and 
building and maintaining relationships with others, engaging with life’s joys and complexities, and 
meeting challenges in everyday life. The early childhood years are not solely preparation for the 
future but also about children being in the here and now. 

Children’s identities, knowledge, understandings, dispositions, capacities, skills and relationships 
change during childhood. They are shaped by many different events and circumstances.
Becoming reflects this process of rapid and significant change that occurs in the early years as 
young children learn and grow. It emphasises the collaboration of educators, families and
children to support and enhance children’s connections and capabilities, and for children to 
activity participate as citizens.
The diversity of family and community life in Australia means that children experience
belonging, being and becoming in many ways. They bring their diverse experiences, home 
languages, perspectives expectations and cultural ways of knowing, being and doing to their 
learning. Educators understand, respect and work with each child’s unique qualities and
capabilities. Children’s learning, development and wellbeing are communicated through 5 
Learning Outcomes. 







We are committed to providing a developmental and educational program which caters for each 
child’s individual needs, abilities and interests. Our educational program is delivered through an 
intentional, play-based pedagogy aligned to the Early Years Learning Framework (EYLF) V2.0. Our 
program continues to develop as we use the relationships children have with their families and 
communities, working in partnership with parents, to ensure each child’s knowledge, ideas,
culture, abilities and interests are the foundation of our programs.

We encourage children to be responsible for their own learning through choices in experiences, 
interests and routine. We use conversations, actions and play as the basis for teaching which 
involves the children being partners in teaching by seeking out ideas, opinions, thoughts and 
questions. We encourage children in promoting their independence and self-help skills by
assisting within the routine and involving the children in interest-based projects to further 
enhance their learning and knowledge. We value children and family input and encourage family 
involvement in order to gather a comprehensive and holistic view of the child.

We know that children learn effectively through play and educators who are diligent in their 
responsiveness to each child support this. Applying strong intentional teaching practices provide 
the children with an authentic and meaningful learning environment that challenges, supports 
and nurtures a child’s development.

If we as educators have any areas of concern about your child’s development, we will inform you 
and share our observations and advise of follow up assistance e.g., speech therapy. We
understand this may be a sensitive topic and it is always your decision to follow up intervention. 
Educators are willing to discuss any aspect of learning and development with parents and
support discussions with allied health professionals.



“We discovered that education is not something which the teacher does, but that it is a natural 
process which develops spontaneously in the human being.”
Maria Montessori
Educators’ practices and the relationships they form with children and families have asignificant 
effect on children’s involvement and success in learning. Children thrive when families and
educators work together in partnership to support young children’s learning. Children’s early 
learning influences their life chances. 

Wellbeing and a strong sense of connection, optimism, resilience and engagement enable 
children to develop a growth mindset, and a positive attitude to learning. (Early Years Learning 
Framework V.2.0. p.9).

We will create a range of short and long-term goals for your child that we will program to 
and observe on which will be based on the outcomes in the Early Years Learning Framework 
and include:



Educators observe children and facilitate their learning to provide each child with a digital 
portfolio by documenting their learning throughout the year. Parents are able to download this 
electronic documentation at any time. Happy Sprouts Early Learning uses a variety of
documentation to demonstrate learning which may include:

The individual child’s information is maintained and used as a direct tool for evaluation and 
future planning within the Service’s program. This makes the program reflect the value of
individuality.
This information can be used in parent/educator meetings throughout the year and is always 
available for you to review at your convenience.



If you require assistance completing the enrolment form, please contact our Nominated
Supervisor or reception staff for assistance.
We will require the following documentation:
A copy of your child’s birth certificate or identity documents
Your child’s Medicare number (if available)
Certified copies of any court order, parenting orders or parenting plans
An immunisation history statement from the Australian Immunisation Register
This must show that your child is up to date with vaccinations for their age OR your child is on a 
recognised vaccine catch up schedule OR has a medical condition preventing them from being 
fully vaccinated. 
Please note, the names written on the enrolment form must match the names on your child’s 
birth certificate or identity documents. 





The enrolment form will include additional authorisations for our Service to seek medical
treatment and emergency transportation for your child if required. Authorisations will also be 
requested for application of sun cream, permission to administer emergency medication to 
your child in the case of an asthma or anaphylaxis emergency (Ventolin or EpiPen®), permission 
for an educator with current first aid to administer paracetamol in an emergency and
permission to access medical treatment and transport in case of an emergency. Parents must 
also provide the name, address and contact details of any person authorised to authorise our 
service to transport your child or arrange transportation for your child. This may be for
authorisation for your child to go on an excursion and/or for your child to be transported by our 
service.

Excursions are an important and valuable part of learning in early education. They expose a 
child to a range of different experiences and help them to observe and understand the world 
around them. For any excursion or regular outing in our community, we will complete
comprehensive risk assessments to minimise any identified risks as part of our planning for 
excursions. We provide parents with information about the excursion in advance and require 
written authorisation for each child to participate on an excursion or regular outing.
Authorisation for regular transportation and regular outings will be gained once every 12 
months or whenever any of the circumstances of the transport may change.

As part of the enrolment process, we will also ask for your permission to take photographs and 
video of your child during normal activities and excursions for sharing with our parent
community through social media and/or to promote Happy Sprouts Early Learning to the
community through marketing and promotional materials. Photographs and video may also 
be used as part of our observation and programming process. 









Please be aware our Service and program closes at 6:30pm. In accordance with National
Regulations and licensing, we are not permitted to have children in the service after 6:30pm.
A late fee is incurred for children collected after 6.30pm.

The fee is $30 per child for every 15 minutes or part thereof and will be added to your next 
account. The late fee is strictly adhered to, as two staff members are required to remain at the 
Service until all children are collected.
If we are unable to contact either the parent or a person nominated by the parent on the
enrolment form to arrange collection of the child/children within an hour of the Service closing, 
we may need to contact the Police or other authorities to take responsibility of your child.

















Happy Sprouts Early Learning is passionate about sustainability. We believe in supporting children to 
appreciate and care for the environment by embedding sustainable practice into the daily operation 
of our Service, infrastructure and teaching. Further, we support children to appreciate that
sustainability embraces social and economic sustainability as we engage in concepts of social justice, 
fairness, sharing, democracy and citizenship.
In order to empower our sustainability program, we emphasise children’s ability to make a difference, 
enabling them to learn and appreciate their environment in an engaging, fun and exciting manner. We 
do this by engaging children in discussion about sustainable practice, developing an appreciation of 
the natural world, encouraging them to participate in a recycling program and reducing energy and 
conserving water. We aim to provide children with the skills and knowledge required to take an active 
role in caring for the environment and to think about ways they can contribute to a sustainable future.
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Exclude until a medical certificate from an
appropriate health authority is received
















